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ɹʒʃɻɸʈʉʂɸ ɸɻɽʅʎʀʗ ɿɸ ɽʂʉʇʆʈʊʅʆ ɿɸʉʊʈɸʍʆɺɸʅɽ Eɸɼ

 

ʅʝʜʦʩʪʘʪʲʮʠ ʧʨʠ ʧʨʝʜʦʩʪʘʚʷʥʝ ʥʘ 

ʦʪʩʨʦʯʝʥʦ ʧʣʘʱʘʥʝ

üʂʋʇʋɺɸʏ - ʇʈɽɼʀʄʉʊɺɸ:

Vʧʦʣʫʯʘʚʘ ʩʪʦʢʦʚ ʢʨʝʜʠʪ

Vʥʷʤʘ ʥʫʞʜʘ ʜʘ ʨʘʟʧʦʣʘʛʘ ʩʲʩ ʩʦʙʩʪʚʝʥʠ ʩʨʝʜʩʪʚʘ ʚ 

ʤʦʤʝʥʪʘ ʥʘ ʜʦʩʪʘʚʢʘʪʘ 

üʇʈʆɼɸɺɸʏ - ʅɽɼʆʉʊɸʊʒʎʀ:

Vʥʝʩʠʛʫʨʥʦʩʪ ʥʘ ʧʣʘʱʘʥʝʪʦ

Vʦʪʣʦʞʝʥʦʪʦ ʧʣʘʱʘʥʝ ʘʥʛʘʞʠʨʘ ʬʠʥʘʥʩʦʚ ʨʝʩʫʨʩ

Vʚʲʟʤʦʞʥʠ ʧʨʦʙʣʝʤʠ ʧʨʠ ʩʲʙʠʨʘʥʝ ʥʘ ʚʟʝʤʘʥʝʪʦ



 

ɹʒʃɻɸʈʉʂɸ ɸɻɽʅʎʀʗ ɿɸ ɽʂʉʇʆʈʊʅʆ ɿɸʉʊʈɸʍʆɺɸʅɽ Eɸɼ

ʇʨʠʨʦʜʘʪʘ ʥʘ ʨʠʩʢʘ ʩʝ ʧʨʦʤʝʥʷ 

ʧʦʩʪʦʷʥʥʦ

üʣʦʰʘ ʠʢʦʥʦʤʠʯʝʩʢʘ ʩʠʪʫʘʮʠʷ

üʧʨʦʤʷʥʘ ʥʘ ʧʘʟʘʨʥʠʪʝ ʫʩʣʦʚʠʷ

üʥʝʦʙʭʦʜʠʤʦʩʪ ʦʪ ʨʘʟʰʠʨʷʚʘʥʝ

Vʥʦʚʠ ʢʣʠʝʥʪʠ

Vʠʥʪʝʨʥʘʮʠʦʥʘʣʠʟʘʮʠʷ

üʥʝʜʦʩʪʘʪʲʯʝʥ ʦʙʦʨʦʪʝʥ ʢʘʧʠʪʘʣ

üʪʨʫʜʥʦʩʪʠ ʚʲʚ ʬʠʥʘʥʩʦʚʠʷ ʩʝʢʪʦʨ



ʉʈɽɼʅʀ ʉʈʆʂʆɺɽ ʅɸ ʇʃɸʑɸʅɽ ɺ ɽɺʈʆʇɸ
ʀʟʩʣʝʜʚʘʥʝ ʥʘ Intrum Justitia ʧʨʝʟ 2013 ʛ. ïEuropean Payment Index

2013

ɼʲʨʞʘʚʘ

ʏʘʩʪʝʥ ʩʝʢʪʦʨɼʲʨʞʘʚʝʥ ʩʝʢʪʦʨ

ɼʦʛʦʚʦʨʝʥʦ 

ʧʣʘʱʘʥʝ

(ʚ ʜʥʠ)

ʈʝʘʣʥʦ 

ʧʣʘʱʘʥʝ

(ʚ ʜʥʠ)

ɼʦʛʦʚʦʨʝʥʦ 

ʧʣʘʱʘʥʝ

(ʚ ʜʥʠ)

ʈʝʘʣʥʦ 

ʧʣʘʱʘʥʝ

(ʚ ʜʥʠ)

ɸʚʩʪʨʠʷ 25 35 30 42

ʌʠʥʣʘʥʜʠʷ 20 25 20 23

ʌʨʘʥʮʠʷ 40 55 40 60

ɻʝʨʤʘʥʠʷ 25 35 25 35

ʐʚʝʮʠʷ 30 35 30 32

ɺʝʣʠʢʦʙʨʠʪʘʥʠʷ25 40 25 40

ʇʦʨʪʫʛʘʣʠʷ 50 85 80 135

ʀʩʧʘʥʠʷ 60 85 80 155

ɻʲʨʮʠʷ 35 55 50 155

ʀʪʘʣʠʷ 65 95 80 170



 

ʂʘʢʚʦ ʧʨʝʜʩʪʘʚʣʷʚʘ 

ʟʘʩʪʨʘʭʦʚʘʥʝʪʦ ʥʘ ʢʨʝʜʠʪʥʠ 

ʨʠʩʢʦʚʝ?

Åʂʨʝʜʠʪʥʦʪʦ ʟʘʩʪʨʘʭʦʚʘʥʝ ʝ 

ʩʧʝʮʠʬʠʯʝʥ ʟʘʩʪʨʘʭʦʚʘʪʝʣʝʥ ʧʨʦʜʫʢʪ

Åʉʲʱʥʦʩʪ ïʟʘʩʪʨʘʭʦʚʘʥʝ ʥʘ 

ʧʣʘʱʘʥʠʷ ʧʦ ʪʲʨʛʦʚʩʢʠ ʩʜʝʣʢʠ

Vʥʘ ʚʲʪʨʝʰʥʠʷ ʧʘʟʘʨ

Vʩʚʲʨʟʘʥʠ ʩ ʠʟʥʦʩʘ

ɹʒʃɻɸʈʉʂɸ ɸɻɽʅʎʀʗ ɿɸ ɽʂʉʇʆʈʊʅʆ ɿɸʉʊʈɸʍʆɺɸʅɽ Eɸɼ



ɿɸʉʊʈɸʍʆɺʂɸ ʅɸ ʇʃɸʑɸʅʀʗʊɸ

(ʧʦ ʠʟʥʦʩ ʠ ʥʘ ʚʲʪʨʝʰʥʠʷ ʧʘʟʘʨ)

Vʅʘʡ-ʤʘʩʦʚ ʪʠʧ ʟʘʩʪʨʘʭʦʚʢʘ: ʟʘʩʪʨʘʭʦʚʘʥʝ ʥʘ 

ʧʣʘʱʘʥʠʷ ʧʨʠ ʪʲʨʛʦʚʩʢʠ ʩʜʝʣʢʠ ʚ ʩʪʨʘʥʘʪʘ ʠʣʠ ʯʫʞʙʠʥʘ

ïʩʨʝʱʫ ʪʲʨʛʦʚʩʢʠ ʠ ʧʦʣʠʪʠʯʝʩʢʠ ʨʠʩʢʦʚʝ. 

Vʇʨʠʤʝʨ: ʇʨʦʠʟʚʦʜʠʪʝʣ ʠʣʠ ʪʲʨʛʦʚʝʮ ʜʦʩʪʘʚʷ ʥʘ 

ʩʚʦʠʪʝ ʢʦʥʪʨʘʛʝʥʪʠ ʥʘ ʦʪʩʨʦʯʝʥʦ ʧʣʘʱʘʥʝ. ʉʲʱʝʩʪʚʫʚʘ 

ʨʠʩʢ ʢʫʧʫʚʘʯʲʪ ʜʘ ʥʝ ʧʣʘʪʠ ʠʣʠ ʜʘ ʬʘʣʠʨʘ, ʢʘʢʪʦ ʠ ʚ 

ʜʲʨʞʘʚʘʪʘ ʥʘ ʯʫʞʜʝʩʪʨʘʥʥʠʷ ʢʫʧʫʚʘʯ ʜʘ ʙʲʜʘʪ 

ʧʨʝʜʧʨʠʝʪʠ ʤʝʨʢʠ, ʢʦʠʪʦ ʚʲʟʧʨʝʧʷʪʩʪʚʘʪ ʧʣʘʱʘʥʝʪʦ ʧʦ 

ʜʦʩʪʘʚʢʘʪʘ. 

Vʉʢʣʶʯʚʘʥʝʪʦ ʥʘ ʟʘʩʪʨʘʭʦʚʢʘ ʥʘ ʧʣʘʱʘʥʝʪʦ ʜʘʚʘ 

ʩʠʛʫʨʥʦʩʪʪʘ, ʯʝ ʧʨʠ ʬʠʥʘʥʩʦʚʠ ʧʨʦʙʣʝʤʠ, ʥʝʢʦʨʝʢʪʥʦʩʪ 

ʧʨʠ ʧʣʘʱʘʥʝʪʦ ʦʪ ʩʪʨʘʥʘ ʥʘ ʢʦʥʪʨʘʛʝʥʪʘ, ʠʣʠ 

ʧʦʣʠʪʠʯʝʩʢʘ ʥʝʩʠʛʫʨʥʦʩʪ ʚ ʜʲʨʞʘʚʘʪʘ ʥʘ ʢʫʧʫʚʘʯʘ,  

ʜʦʩʪʘʚʯʠʢʲʪ ʱʝ ʧʦʣʫʯʠ ʟʘʩʪʨʘʭʦʚʘʪʝʣʥʦ ʦʙʝʟʱʝʪʝʥʠʝ.

 

ɹʒʃɻɸʈʉʂɸ ɸɻɽʅʎʀʗ ɿɸ ɽʂʉʇʆʈʊʅʆ ɿɸʉʊʈɸʍʆɺɸʅɽ Eɸɼ



ɹʒʃɻɸʈʉʂɸ ɸɻɽʅʎʀʗ ɿɸ ɽʂʉʇʆʈʊʅʆ ɿɸʉʊʈɸʍʆɺɸʅɽ Eɸɼ

 

ɿɸʉʊʈɸʍʆɺʂɸ ʅɸ 

ʇʃɸʑɸʅʀʗʊɸ

¶ɿʘʩʪʨʘʭʦʚʘʥ: ʠʟʥʦʩʠʪʝʣ ʠʣʠ ʧʨʦʜʘʚʘʯ ʥʘ ʤʝʩʪʥʠʷ 

ʧʘʟʘʨ

¶ɼʣʲʞʥʠʢ: ʢʫʧʫʚʘʯ ʥʘ ʩʪʦʢʠ ʠʣʠ ʫʩʣʫʛʠ ʥʘ ʦʪʩʨʦʯʝʥʦ 

ʧʣʘʱʘʥʝ (ʤʝʩʪʝʥ ʠʣʠ ʯʫʞʜʝʩʪʨʘʥʝʥ)

¶ʇʨʝʜʤʝʪ ʥʘ ʟʘʩʪʨʘʭʦʚʢʘʪʘ- ʧʣʘʱʘʥʠʷ ʧʦʪʲʨʛʦʚʩʢʠ 

ʩʜʝʣʢʠ ʩ ʧʝʨʠʦʜ ʥʘ ʦʪʩʨʦʯʚʘʥʝ ʜʦ 2 ʛʦʜʠʥʠ

¶ɿʘʩʪʨʘʭʦʚʘʪʝʣʥʦ ʦʙʝʟʱʝʪʝʥʠʝïʠʟʧʣʘʱʘ ʩʝ ʩʣʝʜ 

ʩʙʲʜʥʘʪ ʠ ʧʦʢʨʠʪ ʧʦ ʧʦʣʠʮʘʪʘ ʨʠʩʢ. 



 

ɹʒʃɻɸʈʉʂɸ ɸɻɽʅʎʀʗ ɿɸ ɽʂʉʇʆʈʊʅʆ ɿɸʉʊʈɸʍʆɺɸʅɽ Eɸɼ

ʉʭʝʤʘ ʥʘ ʟʘʩʪʨʘʭʦʚʘʥʝʪʦ ʥʘ ʢʨʝʜʠʪʥʠ ʨʠʩʢʦʚʝ



 

ɹʒʃɻɸʈʉʂɸ ɸɻɽʅʎʀʗ ɿɸ ɽʂʉʇʆʈʊʅʆ ɿɸʉʊʈɸʍʆɺɸʅɽ Eɸɼ

ɿɸʉʊʈɸʍʆɺʂɸ ʅɸ ʇʃɸʑɸʅʀʗʊɸ

(ʧʦ ʠʟʥʦʩ ʠ ʥʘ ʚʲʪʨʝʰʥʠʷ ʧʘʟʘʨ)

ʇʦʢʨʠʪʠ ʨʠʩʢʦʚʝ

üʪʲʨʛʦʚʩʢʠ ʨʠʩʢʦʚʝ (ʧʦ ʨʘʟʧʣʘʱʘʥʠʷ ʚ ʩʪʨʘʥʘʪʘ ʠ ʯʫʞʙʠʥʘ) ï

ʨʠʩʢʦʚʝ, ʩʚʲʨʟʘʥʠ ʩ ʢʦʥʪʨʘʛʝʥʪʘ:

Vʟʘʙʘʚʘ ʥʘ ʜʲʣʞʠʤʦʪʦ ʧʣʘʱʘʥʝ

Vʥʝʧʣʘʪʝʞʦʩʧʦʩʦʙʥʦʩʪ ʥʘ ʢʦʥʪʨʘʛʝʥʪʘ 

üʥʝʪʲʨʛʦʚʩʢʠ (ʠʣʠ ʧʦʣʠʪʠʯʝʩʢʠ) ʨʠʩʢʦʚʝ- ʨʠʩʢʦʚʝʪʝ ʩʘ 

ʩʚʲʨʟʘʥʠ ʩ ʜʲʨʞʘʚʘʪʘ ʥʘ ʢʦʥʪʨʘʛʝʥʪʘ:

Vʚʦʡʥʘ, ʩʪʘʯʢʠ, ʝʤʙʘʨʛʦ, ʧʨʝʚʨʘʪ;

Vʤʦʨʘʪʦʨʠʫʤ ʚʲʨʭʫ ʧʣʘʱʘʥʠʷʪʘ;

Vʢʦʥʬʠʩʢʘʮʠʷ ʠ ʥʘʮʠʦʥʘʣʠʟʘʮʠʷ;

Vʧʨʦʤʝʥʠ ʚ ʨʝʞʠʤʘ ʥʘ ʧʣʘʱʘʥʠʷʪʘ ʠ ʜʨ.
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ɽʊɸʇʀ 

ʅɸ ɿɸʉʊʈɸʍʆɺɸʊɽʃʅʀʗ ʇʈʆʎɽʉ

Vʇʦʜʘʚʘʥʝ ʥʘɿʘʷʚʢʘ ʟʘ ʟʘʩʪʨʘʭʦʚʘʥʝʧʦ ʦʙʨʘʟʝʮ;

Vɿʘʧʣʘʱʘʥʝ ʥʘʪʘʢʩʘ ʟʘ ʧʨʦʫʯʚʘʥʝʥʘ ʢʨʝʜʠʪʦʩʧʦʩʦʙʥʦʩʪʪʘ ʠ 

ʦʧʨʝʜʝʣʷʥʝ ʥʘ ʢʨʝʜʠʪʝʥ ʣʠʤʠʪ ʥʘ ʚʩʠʯʢʠ ʜʣʲʞʥʠʮʠ;

Vɹɸɽɿ ʠʟʧʨʘʱʘ ʦʬʝʨʪʘ ʟʘ ʟʘʩʪʨʘʭʦʚʘʥʝ;

Vʇʨʠ ʧʦʜʧʠʩʚʘʥʝʪʦ ʥʘ ʧʦʣʠʮʘʪʘ ʢʣʠʝʥʪʲʪ ʟʘʧʣʘʱʘ ʘʚʘʥʩʦʚʦ 

ʤʠʥʠʤʘʣʥʘ ʟʘʩʪʨʘʭʦʚʘʪʝʣʥʘ ʧʨʝʤʠʷ

Vʇʦʜʘʚʘʥʝ ʥʘ ɼʝʢʣʘʨʘʮʠʷ ʟʘ ʧʨʦʩʨʦʯʝʥʦʪʦ ʧʣʘʱʘʥʝʧʨʠ 

ʧʨʦʩʨʦʯʚʘʥʝ ʥʘ ʜʲʣʞʠʤʦ ʧʣʘʱʘʥʝ ʧʦ ʟʘʩʪʨʘʭʦʚʘʥʠ ʬʘʢʪʫʨʠ;

Vɼʝʧʦʟʠʨʘʥʝ ʥʘ ʇʨʝʪʝʥʮʠʷ ʟʘ ʠʟʧʣʘʱʘʥʝʪʦ ʥʘ 

ʟʘʩʪʨʘʭʦʚʘʪʝʣʥʦ ʦʙʝʟʱʝʪʝʥʠʝ.



 

ɹʒʃɻɸʈʉʂɸ ɸɻɽʅʎʀʗ ɿɸ ɽʂʉʇʆʈʊʅʆ ɿɸʉʊʈɸʍʆɺɸʅɽ Eɸɼ

ɽʪʘʧʠ ʥʘ ʟʘʩʪʨʘʭʦʚʘʪʝʣʥʠʷ ʧʨʦʮʝʩ



 

ɹʒʃɻɸʈʉʂɸ ɸɻɽʅʎʀʗ ɿɸ ɽʂʉʇʆʈʊʅʆ ɿɸʉʊʈɸʍʆɺɸʅɽ Eɸɼ

ɿʘʱʦ ʜʘ ʟʘʩʪʨʘʭʦʚʘʪʝ?

üɺʟʝʤʘʥʠʷʪʘ ʩʘ ʘʢʪʠʚ, ʢʦʡʪʦ ʟʘʩʣʫʞʘʚʘ ʟʘʱʠʪʘ

üɿʘʩʪʨʘʭʦʚʘʥʝʪʦ ʝ ʠʥʩʪʨʫʤʝʥʪ ʟʘ ʧʦʜʧʦʤʘʛʘʥʝ

ʥʘ ʙʠʟʥʝʩʘ

Vʢʦʥʢʫʨʝʥʪʥʦ ʧʨʝʜʠʤʩʪʚʦ

Vʦʮʝʥʢʘ ʥʘ ʢʫʧʫʚʘʯʠʪʝ

Vʧʨʝʚʝʥʮʠʷ ʠ ʤʦʥʠʪʦʨʠʥʛ

Vʛʘʨʘʥʪʠʨʘʥʝ ʥʘ ʬʠʥʘʥʩʦʚʘʪʘ ʩʪʘʙʠʣʥʦʩʪ

Vʫʣʝʩʥʝʥ ʜʦʩʪʲʧ ʜʦ ʬʠʥʘʥʩʠʨʘʥʝ

üɿʘʩʪʨʘʭʦʚʘʥʝʪʦ ʝ ʠʥʩʪʨʫʤʝʥʪ ʟʘ ʨʘʟʰʠʨʷʚʘʥʝ

ʥʘ ʙʠʟʥʝʩʘ

Vʥʦʚʠ ʧʘʨʪʥʴʦʨʠ

Vʥʦʚʠ ʧʘʟʘʨʠ

Vʧʦ-ʛʦʣʝʤʠ ʦʙʦʨʦʪʠ

üɿʘʩʪʨʘʭʦʚʘʥʝʪʦ ʝ ʯʘʩʪ ʦʪ ʢʦʨʧʦʨʘʪʠʚʥʘʪʘ 

ʩʪʨʘʪʝʛʠʷ



 

ɹʒʃɻɸʈʉʂɸ ɸɻɽʅʎʀʗ ɿɸ ɽʂʉʇʆʈʊʅʆ ɿɸʉʊʈɸʍʆɺɸʅɽ Eɸɼ

ʆʩʥʦʚʥʠ ʬʫʥʢʮʠʠ ʥʘ ʟʘʩʪʨʘʭʦʚʘʥʝʪʦ ʥʘ 

ʢʨʝʜʠʪʥʠ ʨʠʩʢʦʚʝ

üʧʨʝʚʝʥʮʠʷ ʥʘ ʟʘʛʫʙʘʪʘ

Vʘʢʪʫʘʣʥʘ ʠ ʜʝʪʘʡʣʥʘ ʬʠʥʘʥʩʦʚʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʧʘʨʪʥʴʦʨʘ

Vʧʨʝʧʦʨʲʢʠ ʟʘ ʢʨʝʜʠʪʝʥ ʣʠʤʠʪ ʢʲʤ ʚʩʝʢʠ ʧʘʨʪʥʴʦʨ

Vʢʚʘʣʠʬʠʮʠʨʘʥ ʧʦʩʪʦʷʥʝʥ ʢʨʝʜʠʪʝʥ ʢʦʥʪʨʦʣ

üʥʘʤʘʣʷʚʘʥʝ ʥʘ ʟʘʛʫʙʘʪʘ

Vʩʧʦʨʘʟʫʤʝʥʠʝʚ ʟʘʚʠʩʠʤʦʩʪ ʦʪ ʨʠʩʢʦʚʘʪʘ ʩʠʪʫʘʮʠʷ ʥʘ 

ʟʘʩʪʨʘʭʦʚʘʥʠʷ

Vʩʲʜʝʡʩʪʚʠʝ ʧʨʠ ʩʲʙʠʨʘʥʝ ʥʘ ʧʨʦʩʨʦʯʝʥʠ ʚʟʝʤʘʥʠʷ

üʠʟʧʣʘʱʘʥʝ ʥʘ ʦʙʝʟʱʝʪʝʥʠʝ ʚ ʩʣʫʯʘʡ ʯʝ ʧʨʝʜʭʦʜʥʠʪʝ ʥʝ ʩʘ 

ʧʨʦʨʘʙʦʪʠʣʠ



 

ɼʈʋɻʀ ʌʀʅɸʅʉʆɺʀ ʇʈʆɼʋʂʊʀ

Vʟʘʩʪʨʘʭʦʚʢʘ ʥʘ ʙʲʣʛʘʨʩʢʠ ʠʥʚʝʩʪʠʮʠʠ ʚ ʯʫʞʙʠʥʘï

ʧʦʢʨʠʚʘ ʨʠʩʢʦʚʝʪʝ ʥʘ ʜʲʨʞʘʚʘʪʘ, ʚ ʢʦʷʪʦ ʝ ʦʩʲʱʝʩʪʚʝʥʘ 

ʠʥʚʝʩʪʠʮʠʷʪʘ;

Vʟʘʩʪʨʘʭʦʚʢʘ ʥʘ ʘʢʨʝʜʠʪʠʚïʧʦʢʨʠʚʘ ʨʠʩʢʘ ʦʪ 

ʥʝʠʟʧʲʣʥʝʥʠʝ ʠʣʠ ʦʪʢʘʟ ʥʘ ʙʘʥʢʘʪʘ-ʠʟʜʘʪʝʣ ʜʘ ʠʟʧʲʣʥʠ 

ʟʘʜʲʣʞʝʥʠʷʪʘ ʩʠ ʧʦ ʘʢʨʝʜʠʪʠʚʘ;

Vʟʘʩʪʨʘʭʦʚʢʘ ʥʘ ʙʘʥʢʦʚʘ ʛʘʨʘʥʮʠʷïʧʦʢʨʠʚʘ ʨʠʩʢʘ ʦʪ 

ʫʩʚʦʷʚʘʥʝ ʥʘ ʛʘʨʘʥʮʠʷʪʘ, ʠʟʜʘʜʝʥʘ ʚʲʚ ʚʨʲʟʢʘ ʩ        

ʫʩʣʦʚʠʷ, ʧʦʩʪʘʚʝʥʠ ʥʘ ʙʲʣʛʘʨʩʢʠ ʜʦʩʪʘʚʯʠʢ ʠʣʠ 

ʧʨʦʠʟʚʦʜʠʪʝʣ (ʟʘ ʫʯʘʩʪʠʝ ʚ ʪʲʨʛ, ʟʘ ʜʦʙʨʦ              

ʠʟʧʲʣʥʝʥʠʝ ʠ ʜʨ.)

ɹʒʃɻɸʈʉʂɸ ɸɻɽʅʎʀʗ ɿɸ ɽʂʉʇʆʈʊʅʆ ɿɸʉʊʈɸʍʆɺɸʅɽ Eɸɼ



ɹʒʃɻɸʈʉʂɸ ɸɻɽʅʎʀʗ ɿɸ ɽʂʉʇʆʈʊʅʆ ɿɸʉʊʈɸʍʆɺɸʅɽ Eɸɼ

 

ɺʒɿʄʆɾʅʆʉʊʀ ɿɸ ʌʀʅɸʅʉʀʈɸʅɽ

ʉ ʇʈʆɼʋʂʊʀ ʅɸ ɹɸɽɿ

Ýɺʘʨʠʘʥʪ 1: ʈʘʤʢʦʚʘʪʘ ʧʦʣʠʮʘ ʟʘ ʟʘʩʪʨʘʭʦʚʢʘ 

ʥʘ ʧʣʘʱʘʥʠʷʪʘ ʩʝ ʧʦʜʧʠʩʚʘ ʚ ʧʦʣʟʘ ʥʘ ʪʨʝʪʦ 

ʧʦʣʟʚʘʱʦ ʣʠʮʝ (ʦʙʠʢʥʦʚʝʥʦ ʪʲʨʛʦʚʩʢʘ ʙʘʥʢʘ), 

ʢʦʝʪʦ ʬʠʥʘʥʩʠʨʘ ʪʝʢʫʱʦ 

ʟʘʩʪʨʘʭʦʚʘʥʠʷ/ʧʨʦʜʘʚʘʯʘ.

Ýɺʘʨʠʘʥʪ 2: ɹʘʥʢʘʪʘ ʟʘʩʪʨʘʭʦʚʘ 

ʢʨʝʜʠʪʘ, ʢʦʡʪʦ ʦʪʧʫʩʢʘ 

ʥʘ ʢʨʝʜʠʪʦʧʦʣʫʯʘʪʝʣʷ.



ɹʒʃɻɸʈʉʂɸ ɸɻɽʅʎʀʗ ɿɸ ɽʂʉʇʆʈʊʅʆ ɿɸʉʊʈɸʍʆɺɸʅɽ Eɸɼ

 

ɺʘʨʠʘʥʪ 1: 

ɿʘʩʪʨʘʭʦʚʢʘ ʥʘ ʧʣʘʱʘʥʠʷ ʚ ʧʦʣʟʘ ʥʘ ʙʘʥʢʘ

(ʜʝʪʘʡʣʠ)

Ýɿʘʩʪʨʘʭʦʚʘʥʘʪʘ ʬʠʨʤʘ ʧʨʝʭʚʲʨʣʷ ʧʨʘʚʦʪʦ ʥʘ 

ʦʙʝʟʱʝʪʝʥʠʝ ʚ ʧʦʣʟʘ ʥʘ ʙʘʥʢʘ, ʪ.ʝ. ʈʘʤʢʦʚʘʪʘ 

ʧʦʣʠʮʘ ʩʝ ʧʦʜʧʠʩʚʘ ʚ ʧʦʣʟʘ ʥʘ ʪʨʝʪʦ ʧʦʣʟʚʘʱʦ 

ʣʠʮʝ.

Ýɹʘʥʢʘʪʘ ʦʪʧʫʩʢʘ ʢʨʝʜʠʪ ʚʲʟ ʦʩʥʦʚʘ ʥʘ ʩʫʤʘʪʘ ʧʦ 

ʜʦʩʪʘʚʢʠʪʝ (ʦʙʠʢʥʦʚʝʥʦ ʩʣʝʜ ʨʝʘʣʠʟʠʨʘʥʝʪʦ ʠʤ).

Ýʌʠʥʘʥʩʠʨʘʥʘʪʘ ʩʫʤʘ ʝ ʦʙʠʢʥʦʚʝʥʦ ʧʨʦʮʝʥʪ ʦʪ 

ʨʝʘʣʠʟʠʨʘʥʠʪʝ ʠ ʟʘʩʪʨʘʭʦʚʘʥʠ ʜʦʩʪʘʚʢʠ.



ɹʒʃɻɸʈʉʂɸ ɸɻɽʅʎʀʗ ɿɸ ɽʂʉʇʆʈʊʅʆ ɿɸʉʊʈɸʍʆɺɸʅɽ Eɸɼ

 

Ýʇʨʦʜʫʢʪ ʥʘ ɹɸɽɿ: ɿʘʩʪʨʘʭʦʚʢʘ ʥʘ ʧʣʘʱʘʥʠʷʪʘ

Åʊʲʨʛʦʚʩʢʠ ʠ/ʠʣʠ ʧʦʣʠʪʠʯʝʩʢʠ ʨʠʩʢ

Åʇʦ ʠʟʥʦʩʘ ʠʣʠ ʥʘ ʚʲʪʨʝʰʥʠʷ ʧʘʟʘʨ

Ýʂʣʠʝʥʪ ʥʘ ɹɸɽɿ: ʇʨʦʜʘʚʘʯʲʪ

Ýɼʣʲʞʥʠʢ: ʂʫʧʫʚʘʯʲʪ(ʤʝʩʪʝʥ ʠʣʠ ʯʫʞʜʝʩʪʨʘʥʝʥ)

Ýʇʨʝʤʠʷʪʘʩʝ ʟʘʧʣʘʱʘ ʦʪ: ʇʨʦʜʘʚʘʯʘ

Ýɿʘʜʲʣʞʝʥʠʝ ʟʘ ʜʝʢʣʘʨʠʨʘʥʝʥʘ ʜʦʩʪʘʚʢʠʪʝ ʠ 

ʧʨʦʩʨʦʯʝʥʠʪʝ ʧʣʘʱʘʥʠʷ: ʇʨʦʜʘʚʘʯʘ

Ýɿʘʩʪʨʘʭʦʚʘʪʝʣʥʦ ʧʦʢʨʠʪʠʝ: ʪʲʨʛʦʚʩʢʠ ʠ/ʠʣʠ 

ʧʦʣʠʪʠʯʝʩʢʠ ʨʠʩʢ

Ýʆʙʝʟʱʝʪʝʥʠʝʪʦʩʝ ʠʟʧʣʘʱʘ ʥʘ: ɹʘʥʢʘʪʘ

ɺʘʨʠʘʥʪ 1: 

ɿʘʩʪʨʘʭʦʚʢʘ ʥʘ ʧʣʘʱʘʥʠʷ ʚ ʧʦʣʟʘ ʥʘ ʙʘʥʢʘ

(ʦʩʥʦʚʥʠ ʧʘʨʘʤʝʪʨʠ)



 

ɹʒʃɻɸʈʉʂɸ ɸɻɽʅʎʀʗ ɿɸ ɽʂʉʇʆʈʊʅʆ ɿɸʉʊʈɸʍʆɺɸʅɽ Eɸɼ

ɺʘʨʠʘʥʪ 1: ɿʘʩʪʨʘʭʦʚʢʘ ʥʘ ʧʣʘʱʘʥʠʷ ʚ ʧʦʣʟʘ ʥʘ 

ʙʘʥʢʘ



ɹʒʃɻɸʈʉʂɸ ɸɻɽʅʎʀʗ ɿɸ ɽʂʉʇʆʈʊʅʆ ɿɸʉʊʈɸʍʆɺɸʅɽ Eɸɼ

 

ʇʈɽʀʄʋʑɽʉʊɺɸ

Åʅʘʣʠʯʠʝʪʦʥʘʧʦʣʠʮʘʛʘʨʘʥʪʠʨʘʧʦʣʫʯʘʚʘʥʝʪʦʥʘ

ʧʣʘʱʘʥʝʪʦʦʪʢʫʧʫʚʘʯʘ.

Åɺ ʩʲʱʦʪʦʚʨʝʤʝʧʨʦʜʘʚʘʯʲʪʝ ʢʦʥʢʫʨʝʥʪʝʥʯʨʝʟ

ʧʨʝʜʣʘʛʘʥʝʥʘʦʪʩʨʦʯʝʥʦʧʣʘʱʘʥʝ.

Åʊʫʰʠʨʘʩʝʧʝʨʠʦʜʘʥʘʦʪʩʨʦʯʚʘʥʝʥʘʧʣʘʱʘʥʝʪʦʯʨʝʟ

ʧʦʣʫʯʘʚʘʥʝʥʘʪʝʢʫʱʦʬʠʥʘʥʩʠʨʘʥʝʦʪɹʘʥʢʘʪʘ.

Åʊʘʟʠʩʭʝʤʘʥʘʬʠʥʘʥʩʠʨʘʥʝʦʙʠʢʥʦʚʝʥʦʝ

ʦʙʣʝʢʯʝʥʘʦʪʟʘʜʲʣʞʝʥʠʝʪʦʟʘ

ʧʨʝʜʦʩʪʘʚʷʥʝʥʘʜʨʫʛʠʦʙʝʟʧʝʯʝʥʠʷ.

Åʌʠʨʤʘʪʘʧʦʣʫʯʘʚʘʙʲʨʟʘ

ʣʠʢʚʠʜʥʦʩʪ(ʧʦ-ʚʠʩʦʢʦʙʦʨʦʪʝʥʢʘʧʠʪʘʣ).

ɺʘʨʠʘʥʪ 1: 

ɿʘʩʪʨʘʭʦʚʢʘ ʥʘ ʧʣʘʱʘʥʠʷ ʚ ʧʦʣʟʘ ʥʘ ʙʘʥʢʘ



ɹʒʃɻɸʈʉʂɸ ɸɻɽʅʎʀʗ ɿɸ ɽʂʉʇʆʈʊʅʆ ɿɸʉʊʈɸʍʆɺɸʅɽ Eɸɼ

 

Ýɹʘʥʢʘʪʘ ʨʝʰʘʚʘ ʜʘ ʟʘʩʪʨʘʭʦʚʘ ʢʨʝʜʠʪʘ ʚ ɹɸɽɿ ʩʨʝʱʫ 

ʨʠʩʢʘ ʦʪ ʥʝʧʦʛʘʩʷʚʘʥʝ ʠʣʠ ʬʘʣʠʪ ʦʪ ʩʪʨʘʥʘ ʥʘ 

ʢʨʝʜʠʪʦʧʦʣʫʯʘʪʝʣʷ (ʦʙʠʢʥʦʚʝʥʦ ʄʉʇ)

Ýʂʨʝʜʠʪʲʪ ʤʦʞʝ ʜʘ ʙʲʜʝ ʚʩʷʢʘʢʲʚ 

ʚʠʜ (ʠʥʚʝʩʪʠʮʠʦʥʝʥ, ʦʙʦʨʦʪʝʥ, 

ʢʨʝʜʠʪʥʘ ʣʠʥʠʷ, ʟʘ ʠʟʜʘʚʘʥʝ ʥʘ 

ʙʘʥʢʦʚʠ ʛʘʨʘʥʮʠʠ, ʟʘ ʠʟʜʘʚʘʥʝ ʥʘ 

ʘʢʨʝʜʠʪʠʚʠ ʠ ʜʨ.)

Ýɿʘʩʪʨʘʭʦʚʢʘʪʘ ʥʘ ʢʨʝʜʠʪʘ ʩʪʘʚʘ 

ʯʘʩʪ ʦʪ ʦʙʝʟʧʝʯʝʥʠʷʪʘ ʧʦ ʥʝʛʦ.

Ýʌʠʥʘʥʩʠʨʘʥʝʪʦ ʩʪʘʚʘ ʩʲʛʣʘʩʥʦ ʫʩʣʦʚʠʷʪʘ ʧʦ 

ʜʦʛʦʚʦʨʘ ʟʘ ʢʨʝʜʠʪ.

Ýɿʘʩʪʨʘʭʦʚʢʘʪʘ ʥʘ ʢʨʝʜʠʪ ʤʦʞʝ ʜʘ ʩʝ ʢʦʤʙʠʥʠʨʘ ʩʲʩ 

ʟʘʩʪʨʘʭʦʚʢʘ ʥʘ ʧʣʘʱʘʥʠʷʪʘ ʧʦ ʪʲʨʛʦʚʩʢʠʪʝ ʩʜʝʣʢʠ.

ɺʘʨʠʘʥʪ 2: 

ɿʘʩʪʨʘʭʦʚʢʘ ʥʘ ʢʨʝʜʠʪ

(ʜʝʪʘʡʣʠ)



ɹʒʃɻɸʈʉʂɸ ɸɻɽʅʎʀʗ ɿɸ ɽʂʉʇʆʈʊʅʆ ɿɸʉʊʈɸʍʆɺɸʅɽ Eɸɼ

 

Ýʇʨʦʜʫʢʪ ʥʘ ɹɸɽɿ: ɿʘʩʪʨʘʭʦʚʢʘ ʥʘ ʢʨʝʜʠʪʠ ʠ 

ʬʠʥʘʥʩʠʨʘʥʠʷ

Ýʂʣʠʝʥʪ ʥʘ ɹɸɽɿ: ɹʘʥʢʘʪʘ

Ýɼʣʲʞʥʠʢ: ʂʨʝʜʠʪʦʧʦʣʫʯʘʪʝʣʷʪ

Ýʇʨʝʤʠʷʪʘʩʝ ʟʘʧʣʘʱʘ ʦʪ: ʩʲʛʣʘʩʥʦ ʜʦʛʦʚʦʨʘ ʟʘ 

ʢʨʝʜʠʪ (ʦʙʠʢʥʦʚʝʥʦ ʢʨʝʜʠʪʦʧʦʣʫʯʘʪʝʣʷ)

Ýɿʘʜʲʣʞʝʥʠʝ ʟʘ ʜʝʢʣʘʨʠʨʘʥʝʥʘ ʜʦʩʪʘʚʢʠʪʝ ʠ 

ʧʨʦʩʨʦʯʝʥʠʪʝ ʧʣʘʱʘʥʠʷ: ɹʘʥʢʘʪʘ

Ýɿʘʩʪʨʘʭʦʚʘʪʝʣʥʦ ʧʦʢʨʠʪʠʝ:ʛʣʘʚʥʠʮʘʪʘ ʧʦ ʙʘʥʢʦʚʠʷ 

ʢʨʝʜʠʪ, ʟʘʝʜʥʦ ʩ ʫʛʦʚʦʨʝʥʘʪʘ ʚ ʙʘʥʢʦʚʠʷ ʢʨʝʜʠʪ 

ʣʠʭʚʘ.

Ýʆʙʝʟʱʝʪʝʥʠʝʪʦʩʝ ʟʘʧʣʘʱʘ ʥʘ: ɹʘʥʢʘʪʘ

ɺʘʨʠʘʥʪ 2: 

ɿʘʩʪʨʘʭʦʚʢʘ ʥʘ ʢʨʝʜʠʪ

(ʦʩʥʦʚʥʠ ʧʘʨʘʤʝʪʨʠ)



 

ɹʒʃɻɸʈʉʂɸ ɸɻɽʅʎʀʗ ɿɸ ɽʂʉʇʆʈʊʅʆ ɿɸʉʊʈɸʍʆɺɸʅɽ Eɸɼ

ɺʘʨʠʘʥʪ 2: 

ɿʘʩʪʨʘʭʦʚʢʘ ʥʘ ʢʨʝʜʠʪ



ɹʒʃɻɸʈʉʂɸ ɸɻɽʅʎʀʗ ɿɸ ɽʂʉʇʆʈʊʅʆ ɿɸʉʊʈɸʍʆɺɸʅɽ Eɸɼ

 

ʇʈɽʀʄʋʑɽʉʊɺɸ

Åʆʙʝʟʱʝʪʝʥʠʷʪʘʩʝʛʘʨʘʥʪʠʨʘʪʦʪʜʲʨʞʘʚʘʪʘ-

ʬʠʥʘʥʩʠʨʘʱʠʪʝʠʥʩʪʠʪʫʮʠʠʠʤʘʪʚʲʟʤʦʞʥʦʩʪʪʘʜʘ

ʧʦʣʟʚʘʪʦʙʣʝʢʯʝʥʠʷʪʘ,ʩʚʲʨʟʘʥʠʩ ʧʦ-ʚʠʩʦʢʦʪʦ

ʢʘʯʝʩʪʚʦʥʘʦʙʝʟʧʝʯʝʥʠʷʪʘʧʦʧʨʝʜʦʩʪʘʚʝʥʠʪʝ

ʢʨʝʜʠʪʠ.

Åʇʨʠʦʨʠʪʝʪʥʦʩʝʟʘʩʪʨʘʭʦʚʘʪʙʘʥʢʦʚʠʢʨʝʜʠʪʠʟʘ

ʧʨʝʜʝʢʩʧʦʨʪʥʦʬʠʥʘʥʩʠʨʘʥʝʠ ʢʨʝʜʠʪʠ,

ʧʨʝʜʥʘʟʥʘʯʝʥʠʟʘʬʠʥʘʥʩʠʨʘʥʝʜʝʡʥʦʩʪʪʘʥʘʤʘʣʢʠ

ʠʩʨʝʜʥʠʧʨʝʜʧʨʠʷʪʠʷ(ʄʉʇ).

Åʆʩʠʛʫʨʷʚʘʩʝʟʘʩʪʨʘʭʦʚʘʪʝʣʥʦʧʦʢʨʠʪʠʝʠʥʘʜʨʫʛʠ

ʚʠʜʦʚʝʙʘʥʢʦʚʠʢʨʝʜʠʪʠ,ʢʘʢʪʦʠʥʘʨʘʟʣʠʯʥʠʚʠʜʦʚʝ

ʙʘʥʢʦʚʠʛʘʨʘʥʮʠʠ.

ɺʘʨʠʘʥʪ 2: 

ɿʘʩʪʨʘʭʦʚʢʘ ʥʘ ʢʨʝʜʠʪ



ɹʒʃɻɸʈʉʂɸ ɸɻɽʅʎʀʗ ɿɸ ɽʂʉʇʆʈʊʅʆ ɿɸʉʊʈɸʍʆɺɸʅɽ Eɸɼ

 

ʂʦʝ̫ɹɸɽɿ?

üñɹʲʣʛʘʨʩʢʘ ʘʛʝʥʮʠʷ ʟʘ ʝʢʩʧʦʨʪʥʦ ʟʘʩʪʨʘʭʦʚʘʥʝò ɽɸɼ ʝ 

ʩʧʝʮʠʘʣʠʟʠʨʘʥʦ ʟʘʩʪʨʘʭʦʚʘʪʝʣʥʦ ʜʨʫʞʝʩʪʚʦ

üʉʲʟʜʘʜʝʥʘ ʧʨʝʟ 1998 ʛ.

üɸʢʮʠʦʥʝʨ ï100% ʈʝʧʫʙʣʠʢʘ ɹʲʣʛʘʨʠʷ 

(ʯʨʝʟ ʄʠʥʠʩʪʝʨʩʪʚʦ ʥʘ ʠʢʦʥʦʤʠʢʘʪʘ)

üɹʲʣʛʘʨʩʢʠʷʪ ʘʥʘʣʦʛ ʥʘ ʩʚʝʪʦʚʥʠ ʝʢʩʧʦʨʪʥʠ 

ʟʘʩʪʨʘʭʦʚʘʪʝʣʠ

üʎʝʣ:

Vʜʘ ʥʘʩʲʨʯʘʚʘ ʠ ʧʦʜʢʨʝʧʷ ʠʟʥʦʩʠʪʝʣʠʪʝ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʠʪʝ 

ʧʘʟʘʨʠ

Vʜʘ ʛʠ ʧʨʝʜʧʘʟʚʘ ʦʪ ʨʠʩʢʦʚʝʪʝ



ɹʒʃɻɸʈʉʂɸ ɸɻɽʅʎʀʗ ɿɸ ɽʂʉʇʆʈʊʅʆ ɿɸʉʊʈɸʍʆɺɸʅɽ Eɸɼ

 

ɹɸɽɿïɼɽʁʅʆʉʊ

¶ ɼʝʡʥʦʩʪ:

Ý ʧʦɿʘʢʦʥʘʟʘʝʢʩʧʦʨʪʥʦʪʦʟʘʩʪʨʘʭʦʚʘʥʝ(ʟʘʩʤʝʪʢʘʥʘʜʲʨʞʘʚʘʪʘ).

ɿʘʩʪʨʘʭʦʚʘʪʝʣʝʥʢʘʧʘʮʠʪʝʪʥʘɹɸɽɿʧʦʟʘʩʪʨʘʭʦʚʢʠʟʘʩʤʝʪʢʘʥʘ

ʜʲʨʞʘʚʘʪʘʧʨʝʟ2015 ʛ. ï600 ʤʣʥ. ʣʝʚʘ

Ý ʧʦʂʦʜʝʢʩʘʟʘʟʘʩʪʨʘʭʦʚʘʥʝʪʦ(ʟʘʩʤʝʪʢʘʥʘɹɸɽɿ)



 

ɹʒʃɻɸʈʉʂɸ ɸɻɽʅʎʀʗ ɿɸ ɽʂʉʇʆʈʊʅʆ ɿɸʉʊʈɸʍʆɺɸʅɽ Eɸɼ

ʇʈʀʅʎʀʇʀ ʅɸ ɿɸʉʊʈɸʍʆɺɸʅɽʊʆ ʅɸ ʂʈɽɼʀʊʅʀ 

ʈʀʉʂʆɺɽ, 

ɻɸʈɸʅʊʀʈɸʅʆ ʆʊ ɼʒʈɾɸɺɸʊɸ



ɹʒʃɻɸʈʉʂɸ ɸɻɽʅʎʀʗ ɿɸ ɽʂʉʇʆʈʊʅʆ ɿɸʉʊʈɸʍʆɺɸʅɽ Eɸɼ

 

ʄɽɾɼʋʅɸʈʆɼʅʆ ʉʒʊʈʋɼʅʀʏɽʉʊɺʆ

¶ʏʣʝʥʩʪʚʦ ʚʇʨʘʞʢʠʷ ʢʣʫʙ ʥʘ ʝʢʩʧʦʨʪʥʠʪʝ ʟʘʩʪʨʘʭʦʚʘʪʝʣʠ 

¶ʏʣʝʥʩʪʚʦ ʚ Credit Alliance

¶ʉʲʪʨʫʜʥʠʯʝʩʪʚʦ ʥʘ ʜʚʫʩʪʨʘʥʥʘ ʦʩʥʦʚʘ ʩ ʨʝʜʠʮʘ ʩʨʦʜʥʠ 

ʠʥʩʪʠʪʫʮʠʠ ʚ ʜʨʫʛʠ ʜʲʨʞʘʚʠ



 

ɹʒʃɻɸʈʉʂɸ ɸɻɽʅʎʀʗ ɿɸ ɽʂʉʇʆʈʊʅʆ ɿɸʉʊʈɸʍʆɺɸʅɽ Eɸɼ

ɿʘʱʦ ɹɸɽɿ?

üʩʲʟʜʘʜʝʥʘ ʜʘ ʥʘʩʲʨʯʘʚʘ ʠ ʧʦʜʧʦʤʘʛʘ

Vʠʟʥʦʩʠʪʝʣʠʪʝ

Vʄʉʇ

Vʧʨʠʦʨʠʪʝʪʥʠ ʦʪʨʘʩʣʠ

üʧʦʜʢʨʝʧʘ ʦʪ ʩʦʣʠʜʝʥ ʨʝʩʫʨʩ ʟʘ ʠʟʧʣʘʱʘʥʝ ʥʘ 

ʱʝʪʠ

üʧʦʝʤʘ ʧʦ-ʚʠʩʦʢʠ ʨʠʩʢʦʚʝ, ʧʝʯʘʣʙʘʪʘ ʥʝ ʝ ʚʦʜʝʱʘ

ʙʠʟʥʝʩ
ʢʨʝʜʠʪʥʠ ʨʠʩʢʦʚʝ

ɹɸɽɿ


